New Stand-alone Computer

PROMAS

Overview

Property Management Solutions for Over 30 Years

This guide covers how to install the program and move your data to a new stand alone computer.

On the old computer

1. Find the Rpromas folder on your old computer that contains your data. If you do not know

where that is, open the program and go to Help>About.

About The Professional Landlord for Windows

Error Log

The Professional Landlord for Windows
Version 12 Release 2022.2 Build 12

Reset Locks

Connections

Reset Inspector

Permissions

Copyright 2022 by CMS Inc.

Daily Backup

Support Backup

11 Active Units
Units Counted at the Start of the Session

Database Id: {D9A1D283-07F5-4F6D-SA0E-546B75F6731B}
Executable Folder: C:\Program Files (x86)\RPROMAS\Bins\Landlord12.exe
Working Folder: CARPROMAS

71 Data Folder: CARPROMAS\2TRAINING\LL12_Database
/ License Folder: CARPROMAS\LL12_License

Help Folder: C:\Program Files (x86)\RPROMAS\Bins\Landlord12.CHM

Instance Folder: C:3\Users\Lyn2016\AppDataiLocaliPROMAS\LandlordForWindows\instancel}

2. Note the location of the Working Folder.

3. Now find that folder on your computer: Open File Explorer (the yellow file folder at the bottom

of your monitor) and find your Local Disk.

Home Share View Drive Tools

—l W.| Copy path x
Pin to Quick Cop Paste e Move Copy Delete Rename
access L Fazte nortd t to -
Clipboard Organize
\/. v
« v 4 &. » ThisPC * Local Disk ?»

New
folder

4. Copy the Rpromas folder to a flash drive.

This PC > Local Disk

Name

RPROMAS
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On the new computer:

Paste files
1.

Open File Explorer (the yellow file folder at the bottom of your monitor) and find your Local Disk.

Home Share View Drive Tools
f t—l W-| Copy path x
Pin to Quick Copy Paste Move Copy Delete Rename N
macocesglc ; € [2] paste shortaut to to;: = fo\il\:r
Clipboard Organize
v| ¥
« v 4 4. > ThisPC > Local Disk »
2. Copy Rpromas folder onto the Local Disk folder.
This PC > Local Disk

Name

RPROMAS

Download the Installer
1. On the new computer go to support.promas.

com.

2. Click on the words "Sign In" at the upper right. If you are already signed in, you may skip the

next step.
PROMAS

All About Fees Webinar

The All About Fees webinar was held on July 24, 2019. This webinar covers the fees taken in

Promas including management fees, late fees, NSF fees, leasing fees and more. A recording and

a companion help document are available.
All About Fees Webinar
All About Fees Help Document

Recent Webinars

Download Software Order Checks & Tax Forms

n for access to software downloads. Order check stock, 1099s, and other supplies

he Antivirus Trust Guide for from Promas Forms.

Go to Website

important information about trusting our

software before installing or updating our

software.

Download Software

View the Antivirus Trust Guide

Sales ~ Download yort Topic Signin

New Arizona Tax Reporting Module

A new module for reporting Arizona Taxes and generating an export file for AZDOR is available.

The cost of this add-on module is $450.00.

Please contact the Help Desk if you would like to use

the new feature.

Arizona Tax Reporting Help Document

Cloud Hosting Partners

Information on how you can host PROMAS in ntegration partners provide services such as

the cloud

Learn More

online payments, cloud based inspections,

online client portals, applicant screening, and

more
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3. Sign in with your User ID and password. If you do not remember your credentials, please
contact the Help Desk for assistance.

SIGN IN

You are required to login to view this page.

9009320101 Username

LA LA LR d) Password

Remember me

Lost your password?

4. From the support home page, click "Download Software" to get to the Download page.

<« C O @ support.promas.com Q = w 0O o :

@ Chrome Remote De. E Google Calendar -.. E PROMAS home 0 (2) Facebook E PROMAS-Admin -:- RemotePC™ HelpD... we WeTransfer »
\%ROMAS Sales v Download Support Topics v Sign In

Download Software Order Checks & Tax Forms Cloud Hosting Partners

Sign in for access to software Order check stock, 1099s, and other Information on how you can host Integration partners provide services

downloads. Please review the supplies from Promas Forms. PROMAS in the cloud. such as online payments, cloud based

Antivirus Trust Guide for important inspections, online client portals,

information about trusting our Go to Website applicant screening, and more.

software before installing or updating

our software. View Cloud User Guides
Download Software

View the Antivirus Trust Guide

5. Scroll down and click on the Download button for the Professional Landlord ® - Version 12
production release. You may review the release notes before downloading by clicking on the
link in the release description.

The Professional Landord Yfersion 12

The Professional Landlord ® rsion 12 Production Release
Release 9.2 Build 12 and the companion release notes were published June 28, 2019. This release contains enhancements

to batch tenant receipt processing for the new RentTrack integration and refinements to Arizona tax reporting. IMPORTANT.
SOME ANTIVIRUS SOFTWARE VENDORS HAVE MADE IT DIFFICULT TO INSTALL UPDATES. IF YOU ARE USING ANTIVIRUS
SOFTWARE AND ARE HAVING ISSUES INSTALLING THE SOFTWARE, MAKE SURE TO TRUST THE SOFTWARE BEFORE
INSTALLING UPDATES. Find out more in our guide How to Let Your Antivirus Software Trust Landlord 12. If this is your initial

Expiration date: g/01/2020

Download

download to convert from Version 6, please follow the export, logon, and setup steps in the Version 12 How to document.

Contact the help desk if there are any questions.
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Program Files (x86) > RPROMAS > Bins

~ Name

dbisam.Ick
«J DCINT
§| Landlord.bmp
# Landlord12.chm
|| Landlord12.chw
P Landlord12.exe

6. Execute the downloaded installer. Most browsers have a download button or otherwise display
recent downloads. If not, use File Explorer to locate the installer in the download folder. The
installer has a name in the form "Install_Rental_LL12_xxxx.exe.

The Professional Landord Version 12

Expiration date: 01/01/203

The Professional Landlord ® - Version 12 Production Release L
Release 2022.2 Build 12 and the companion release notes were published March 28, 2022. This release is code signed with an
enhanced validation (EV) certificate for increased trust from AV software and also includes the new Inosio integration for
online payment processing. IMPORTANT. SOME ANTIVIRUS SOFTWARE VENDORS HAVE MADE IT DIFFICULT TO INSTALL
UPDATES. MAKE SURE TO TRUST THE SOFTWARE BEFORE INSTALLING UPDATES. Find out more in our guide How to Let

Your Antivirus Software Trust Landlord 12. If this is your initial download to convert from Version 6, please follow the

Convert from Version 6 to Version 12 help document. Contact the help desk if there are any questions.

instructions the Co

@\nstaII_Remta\_LUz,exe ~ Show all
Or
¥ > ThisPC > Downloads >
d “ Name
andlord So )
Ry Install_Rental_| 22_2_12_X15.exe

The Professional Landlord for Windows X

7. Once the program is installed, double click on the The Professional

Landlord12 icon on your desktop to bring up the =
Landiord
’ p PROMAS

[ o L No Unit Limit
alora CARPromas
. ) Database My Database -
Now you can log in with your
User Mame | ‘
User Name and Password. Bassuord]| | e

Version 12 0K | Cancel

Release 2018.2 Build 8
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Instead of the PROMAS Logon screen you may go directly to the logon options screen when you
launch the application.

e Click on the button that says Select Working Folder.

Release 2018.3 Build 12

Options to Open a Demo Database

Run Demo Reset Demo ‘

Options to Open a Training Database

Run Training ‘ Reset Training ‘

\ Other Options

Select Working Folder ‘ Logon ‘

2

e From the Select Folder screen, scroll to find the location of the Rpromas folder holding your
data, either your computer or your server or mapped drive and click on the arrow to the left to
expand the directory structure.

P, Select Folder

2 This PC Local Disk

- v 4

Organize ~ New folder

|# Great Room

D Music

$Recycle.Bin
&= Pictures access
! Videos APROMAS
=x ¢ (\\Maple) Copyfix
sx¢ € (\Testv7) 2 Documents and Settings
<2 DVD RW Drive ESD
inetpub
«- Elements P
. - Inspector
v 4. Local Disk
Intel
$Recycle.Bin

Imaster
access I
Ans

APROMAS, =

Folder: | Local Disk

Select Folder

Find the RPROMAS folder, highlight and click Select Folder. That will bring up the logon screen with
your company information.
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The Professional Landlord for Windows X

The Professional

Landiord

PROMAS
No Unit Limit
CARPromas
Database
User Name ‘ ‘
Password ‘ ‘ More Options

Yersion 12 0K | Cancel

Release 2018.2 Build 8

If you cannot download the program you can copy it from your old computer. It resides in the
Program Files (x86) in the RPROMAS folder. Copy that RPROMAS folder and put it in the Program

Files (x86) folder on the new computer.

Open the Program Files (x86)\RPROMAS\Bins folder. Right click on the Landlord12.exe file and
choose Create Shortcut. That will put a shortcut on your desktop.
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